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USER REGISTRATION
® To register users for Spaceeye, download the user registration form
from the menu and send it to orderdesk@si-imaging.com.

® We will send you a temporary password to the e-mail address
described in the registration form when registration is completed. Log in
with your temporary password and change your password.
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1. Search

page 1

2
* What's New

« User Guide
* Tutorial

* FAQ

« User Registration

« Privacy Policy
« Terms of Use

* About Satellites

B Location search or ID search, draw AOI, upload or download AOI, set search criteria

B See Catalogue Search_

2. Menu

B Order new tasking, cart , order list, request sample product, my page, miscellaneous
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See Add New Tasking to Cart, Cart,
Manage Your Order,
Sample Request,

B Manage Your Account

* Menus in bold requires sign-in.
3. Map Selection

B English map or Local language map.
B See Map Selection
4. Map Control and Measurement
B Zoom in and out, measure distance or size of area.
B See Measurement
5. Inquiry (Help)
B Send an inquiry to SIIS
6. Search results
B After search, result will be displayed.

See

B Catalogue Search Results.

The screen will be initialized including the AOI set when the Spaceeye logo is clicked.

© 2021, S| IMAGING SERVICES



Spaceeye USER GUIDE page 3

Map
1 Map Selection

® Mapbox map displays name of the region in English (Default)

® OSM map displays name of the region in the language of the country.
2 Measurement
® Distance

B Howto : Click button = click start point = click next point = ...=> double
click on last point.

It will show a total distance from first location to last location in km and mi. .
2

While measuring

Total Distance
Meter : 5.19%m
Mile : 3.22mi N
S0 L ha w ap you can continue measurement
Double-click to exit

Da Nang International w i,

After set end-point

-

Total Distance X
Meter : 7.86km
e _Da Nan
e\
‘ +
v Da Nang International wi,

® Sijze of Area

B How to : Click - button - draw area by clicking location and double click
on last location. It will show size of area in km? and mi®.

While measuring A After set end-point
- = "\ ) . >~ » \i‘
N C
/] 1. ’ : Ny L m \7)
Mai . v 5 : 54km? .
y 3 9 \ % Ban Pabong Cﬁfm Mai
I ( ' . . J
\
( ::_"l Ban Ton Pao
b7 N e (=]
cmr‘. Ban P& 2
_DaeLSpu% Cicking on he Map YOu Can CONBNUE MSY-75 W1, 61 phae Pa Ch'[ Ban Pa
- o 4 ¥ = Daet South
' 4 oy 7 [11])
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Catalogue Search

1 Location Search / ID Search

® Location Search@: Location search is to find a desired location on a map using an area

name, such as a name of a street, a district, a city or a country.

@ Munich, Bavaria, Germany

@ Munich, Cavalier County, Morth Dakota, United
States

r w

B How to : enter region name in the text box = enter(or click search button) - select one of

¥ " - - . - m L]

region you want to move.

® D Search : It can be used when you already know the ID of the Scene you want to search
for.
B How to : enter the Scene ID - enter (or click search button)

B A list of search results with the information of the corresponding image will be displayed.
When you click the image in the list, the map moves to the area of the image and the

footprint of the image will be displayed.

B Afull scene ID shall be used for search. Part of a scene ID is not working for search.
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Spaceeye [®) K3A_20170717202850_12768_00050107_LOF Q D ﬁl E Q

o 0 : |
Sort by Product Center Time L1
@ sat. Date Orbit  Clouds ONA shift ‘
K3a  2017-07-17 12768 0 267765 05 AN //"'/—) )
= Scene ID : K3A_20170717202850_12768_00050107_LOF;EI [ | X ’,/'——"'/ //
« Sateliite : KOMPSAT3A (0.55m) * Product Center : 2017-07-17T20:28:55Z \/\ ( 1-
* Roll Tilt Angle : 2.66332453 * Sun Elevation : 59.02367 '\: \\ ( Vo
* Pitch Tilt Angle : 0.27669815 * Imaging Mode : Strip {: N\ i
—OPRCNG
Calgary Chestermel
M )
n S K /i .~
\ T AT\ |
\\ & ‘x
luaz) |
! \ I k'\
y =)
e
2 Draw AOI
AOI can be drawn in a rectangle, a circle or a polygon on the map after clicking one of O
first 3 icons. AOI can be set in a rectangle by using coordinate (latitude and longitude) 0O
of top-left corner and bottom-right corner or draw a circle by using coordinate of center 0
and radius after clicking on of last 2 icons. —_
Ll'

@

3 Upload / Download AOI File

® Upload AOl file T

— _sar EELEIEEWE

AOI file upload | Choose File | No file choszen Upload I

/ \ T Al

A F A

You can specify AOI by uploading a kml, kmz, shp or zip-compressed shape file.
(1) The number of points (vertex) included in the shape file or kml must be 300 or less.

(2) When uploading a compressed shape file with the file extension as a zip, it should contain
at least the following 2 files : shape (.shp), shape projection(.prj)

(3) Projection of the shape file shall be Geographic (Lat/Long) WGS84. If there is no .prj file,
the projection is treated as WGS84

® Download AOI to file i
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i AOI file download _kml 1
kml A
\ mrfM‘Pleslav "
[ ] o

i - A

AOI drawn on map can be downloaded in kml or shape file.

4 AOI Management

nArea Size: 1421 knv v ISR dd To ROIs

X

//\l
r )

s

® AOI Information

When an AOI is drawn, size of the area is calculated and shown. You can choose the unit of size :
km? or miZ.

® AOI Editing

B How to: Click m button then the color of AOI will be changed to blue. = Moving the
mouse over a point or line on the AOI creates a blue dot as shown below. - Modify the

AOI by moving the corresponding dot. - Click m when you want to finish editing.

- o

Area Size : 14.21 kn¥ v m Add To ROIs

X

Kadan

® AOIl erase

B How to: click “A button under AOI information.
® Addto ROls

If you want the AOI drawn frequently for search catalogue, monitoring, or ordering, you can add the
area to ROI. For detail, see ROl Management.
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5 Setting Search Criteria

Search Option

( A" 0~20%
Start End oa
= = + Optical +OffNadirAngle
] |~ ] Add
I -‘ I -]- Q KOMPSAT2 .30 ~ 30°
2020-04-01~ & & KOMPSAT3 O—=0 ‘
& KOMPSAT3A
« SAR
) KOMPSATS }
‘ Optical A |
«Roll Angle «Min Sun Elevation «Imaging Mode '!
-30 ~ 30° 0 ~ 90° & Al |
B
«Pitch Angle & Strip
-30 ~ 30° & Stereo
O—0 :
& Arbitrary
" SAR A | |
«Imaging Mode « Polarization « Orbit Direction «Looking Side 7
Sportlight Strip WideSwath @ Al @ Both ® Both |
All All All ; : ;
o o @ () HH ) Ascending Left 1
& UH & ES & EW () RV ) Descending () Right
& EH & ST & ws () VH
& HR () wW

1
M N ) \\
X

® Common Criteria: search period, satellite, cloud cover and off nadir angle are applied to

both optical and SAR images.
® Optical Criteria : conditions here are applied to only optical images

® SAR Criteria: conditions here are applied to only SAR images.

The conditions set by the user are saved and automatically set as the saved conditions when
reconnecting to the system.
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Catalogue Search Results

@ K3A_20170717202850_12768_00050107_LOF

E— oG- e

SR A AreaSize: 678832 k¢ v ...é_ oo
[E] st Date  Omit Clouds  ONA shift 2 Nevada National
[E] %a 20201229 31825 0 3.10864 o: v i} \\ Security Site M
B %8 20201229 31825 0 310840 0: v
[ % 20210202 32354 0 2860331 0 : v |f| ——
[ s 20201229 31825 0 310863 0: v
[ #ea 20210202 32354 0 2860166 0 2 ~ O
[E *a 20201229 31825 0 310828 0: v 95 W
B & 20201229 31825 0 310880 0: v ) A
B ®& 20201229 31825 0 310849 0: v A
[ %es 20210202 32354 0 2860189 0 : v » 7
B & 20201229 31825 0 310877 oz v [ Death Valley /
[ ws 20202 s 0 22 0z v Il ol -
[E k& 20210202 32354 10 2860243 0: v ational Bpris ;
KA 20210202 32354 0 2860218 0 2 v I\-’ N\
% KA 20210202 32354 10 286025 03 v =\ xﬁi’}‘mp North L?S Vegas
= e 20200721 43637 0 2520111 0: v \\ L
B ke 20210214 46676 0 444182 0 : v £\ 2P T,
[ * 20200926 44616 0 3.00227 0: v == ,Henderson ¢ B} !
B * 20210214 46676 10 444162 0: v \ 1 . 4 3 M3
[ % 20200721 43637 0 2520123 03 v aaca | B
B *® 20210317 47129 0 204317 0 3 v - L 11 2 ®
B % 20201202 45595 0 1133045 0 : Sandy Valle Lake Mead National
B % 20200613 430822 0 587143 0: v YAQLEY, R SR
[ % 20200719 43608 0 947658 0: v Lecreahon rea
[ % 20200719 43608 0 944878 0: v l
B * 20210214 46676 0 443313 0: v )
K 20210317 47120 10 2043902 0 3 v 5\
B % 20200926 44616 0 291874 0: v @ J
[ % 20200613 43082 0 587129 0: v / 3
[E * 20200721 43637 0 2520131 0: v ﬁ ‘.‘
[ % 20200925 44616 0 291872 0: v A 3
B * 20201202 45595 0 1133385 0 : v 75 \
[ % 20210416 4757 10 2517824 0 3 v / i
B % 20200613 430822 0 587118 0: v Bal(/er A
& ® 20210317 47129 20 2043891 02 v / i
6] K3 20201202 45595 0 1133051 0 : v Got any question? 'm happy to help X |
selected Rows per page 100 ~ = P\
1 P =
BV cart iB) copy IDs 2 export B New Tasking Satelite : KOMPSAT2 KOMPSAT3 KOMPSAT3A KOMPSATS / Imaging Mode : Strip, Stereo Arbitrary UH EH HR ES, s“r‘s'\:v.v:s.:;.:lw:q.:;az;:uzuzo2mu|rumm 0~207 OffNadicAngle : -20~30 / Max Roll Angle
~30~20 / Max Pitch Angle : -30~30/ Min Sun Elevation : 30~80

A @ O B

The search results are displayed on a list on the left side of the screen and on the map. The search
result list is divided into Optical and SAR, and provides brief information of the images searched
and additional functions. On the map, the image footprint and browse image are provided, and the

search conditions set by the user are provided at the bottom.

(1) Tab of Optical / SAR: Search results of optical and SAR images are displayed separately on

separate tabs.

(2) Search results in list can be sorted.

B How to: select a field by which to sort search result
- select ascending or descending by clicking

b The default value is descending order by

Product Center Time so that the latest images can
be printed at the top

Product Center Time
Cloud Cover

&) Imaging Mode
= Incidence Angle
. Looking Side
- Orbit Direction
/ Polarization
) Product Center Time
;) Satellite
) Sun Elevation

(3) selection on/off 0, browse image on/off [«] , foot print on/off EI , show info

B Selection on/off : foot print of selected scene will be changed to pink.

B Browse image on/off : browse image of the scene will be displayed/hidden.
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page 9

B Footprint on/off : footprint of the scene will be displayed/hidden.

B When click on a scene in the list, brief information will be displayed under scene info and

color of foot print will be changed to cyan. When click scene ID will be copied to clip

board. When click m, detail view of metadata of the scene will be displayed.

Clouds

Sortby  Product Center Time v

| O [E] sat Date Orbit
D [~ @ K2 2021-02-20 77751 0
| © ~@ K2 2021-02-20 77751 0
[ @ K2 2021-02-20 77751 10
@[ x 20210220 77751 10
Q- E K2 2021-02-20 77751 0
v A‘E K3 2021-02-14 46676 0
D [~ @ K3 2021-02-14 46676 0
. ;E K3 2021-02-14 46676 0
D [~ E K3 2021-02-14 46676 10
G E[E e 20210202 32354 0
G EE ®a 20210202 32354 0
G E[E e 20210202 32354 0
K3A  2021-02-02 32354 10

SAR 9

ONA

-14.45988
-14.46048
-14.46067
-14.46049
-14.46039

443313
4.44165
444162
444162
2860164
28.60189
2860218
28.60243

@
S
o =2

o 000000000000
O R TR TR TR TR T TR TR TR T

21 (€€ |€[€|<€|€[€|¢[€[<€|€

* Satellite : KOMPSAT3A (0.55m)
* Roll Tilt Angle : 8.98941678
* Pitch Tilt Angle : -27.2670802

= Scene ID : K3A_20210202205900_32354_00360683_LOFi8) [0
* Product Center : 2021-02-02T720:59:38Z
* Sun Elevation : 39.958744

* Imaging Mode : Strip

: [ . 0 B/B02T5 0 v
O[~][E ®ea 20210202 32354 0 2860302 0 3 v
O[~][E % 20210202 32354 0 286031 0 3 v
O«)[E A 20201229 31825 0 310880 0: v
@ -[E ®a 20201229 3185 0 310877 03 v
@[ ®a 20201229 3185 0 310863 03 v
@ -I[E ®a 20201229 3185 0 310864 0: v
@ -[E ® 20201229 31825 0 310849 0: v

<
NS Area Size: 6,788.32 km* v Edit Add To ROIs
b
. e

X ;(Nevada National
N Security Site

»
Death Valley
National Phrk

- ";ﬁ’ il 'i—"‘\i
"_‘ﬁ‘\“g‘_;\‘_‘_“) gSnd\y.\Va

N\

(4) On the map, AOI is displayed and by default, footprints of all catalogs in the list are displayed.
The display of footprint and/or browse image of each catalog depends on the selection of each
on/off button in the list. Footprint has the same color as the satellite name in the list.

(5) The currently applied search conditions are displayed.

(6) Cart

Click the Cart button to add the selected scenes to the cart
- Click the cart ID to add to an existing cart, or click New
Order to add to a new cart.

(7) Copy IDs

2020-12-0;

o] K2

= New Order
= 20210517-125228-01
Wl - 20210517-011543-01
= 20210517-011300-01
= 20210517-010732-01
= 20210517-010430-01 I

Clicking this button copies the scene ID of the selected scenes to the clipboard. When multiple
scenes are selected, they are separated by commas (,) and copied to the clipboard.
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(8) Export

Click the Export button to download the selected scene’s
information to a file > Select file format to download.

(9) New Tasking

1. Extract Uncovered Area : In the AOI designated for 1 Extract Uncovered
search, the area not covered by the foot print of the Area
scene selected from the search result is extracted. 2 Add Cart
- - Uncovered Area

3 Show Original AOI

B New Tasking

2. Add Cart Uncovered Area : A window to enter a new
tasking order for capturing the uncovered area is
displayed.

3. Show Original AOI: The displayed uncovered area
disappears.

© 2021, S| IMAGING SERVICES
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Add New Tasking to Cart

Click the New Tasking icon at the top of the main screen to display the following NTO input screen.

AOI must be set before clicking the New Tasking icon.

Sensor type, satellite, imaging mode and term of validity (image acquisition window) can be set,
and detailed ordering and processing options can be set when entering an order in the cart after
the corresponding new tasking is included in the cart.

For the optical sensor, multiple satellites can be set.

NTO Order NTO Order
Sensor Type Sensor Type
® Optical Radar(SAR) Optical (@ Radar(SAR)
Satellite Satellite
KOMPSAT2 KOMPSAT3 KOMPSAT3A @ KOMPSATS m
(1.0m) (0.7m) (0.55m)
Imaging Mode
Imaging Mode ) _
) EH(Enhanced) v @[ ES(Enhanced) v EW(Enhanced) v
@ Strip Stereo —
Term of Validity Term of Validity _
: — — Bal~ (mil Add
&) ]l oo ] = el

In case of optical satellites, spatial resolution of each satellite is under each satellite name. In case
of SAR satellite, the spatial resolution of each imaging mode is displayed when @ jcon is clicked.

NTO Order

Sensor Type
() Optical (@) Radar{SAR)

Satellite

Imaging Mode
O EH(Enhanced

)
Ew 20m{L1C.L1D)

Wide mode 5m(L1A)  100km
ws 20m
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Cart

® How to add a temporary order to Cart

page 12

B Select scenes from search result and click “Cart” button : Cart, or

B Click “Add Cart Uncovered Area” after click “New Tasking” : New Tasking, or

B Add a new tasking order by clicking “New Tasking”: Add New Tasking to Cart

Cart

ﬁ 20210521-085853-01 13,808,658  2,027.01km* "

poo- D

484.13 26.50km?

oo G

[ 20210617.052807.01
= Area Bl Order
[ 20210517-011821-01 5,000.00  3,832.42%km? e -
et NO r=: Area A B~
[ 202!051?-011541-0! §,900.00  10,614.15km” " B m
o o D
20?'051701130031 4,308.62 £38.33km? 4 °
AO! Araa 348w
sal  Date Orbit  Clouds ONA Level Type shift  Area uso
B o= 011128 041 0% F-3] 1" W Pas-Sharpensd DIKIWIA) W 2 IMTA R40R4 v @
B ®= 20151230 w3 0w 04 iR w Bundle[PareM3) - 2 G5Bk TEENE e
@ oo 220201 4T oM 31 R ~  Bundie(Panuis) ~ S 13Tt 108038 v @
B w0 2o a0 0% 21w ~  Bundie(Fan+\is] % SoiEBENent 151198 v
Brocess Level for all 1R v @ rroductType forall_Bundie(Pan+Ms) ol Set

20210517-010732-01 6,453.04 806.63km* 6

Bz G

Cart N = Area Soans - v e

‘ 20210517-010430-01 22,589.561  2,873.69km* 15 BB -

use Soand AN Al - Order

[ 20210517-125228-01 779692 3.447.18km" " B -
et NO st - = <

[ 20210428-021602-01 1.221.78 305.45km? 4 BEo m

Jar Bouazza

.. RP3009 .|
Sz

. | Bouskoura
oualem| A—
aull ao

M_@'diduna

MNouaceur
Lakhiaita

© Magecs § OCanSUeRnIC Imprve Bhis map

® The cart list displays a list of temporary Archive image orders and New Tasking orders. In the
cart list, basic information such as cart NO, price, size of area, and number of images is
shown, and functions to save, export, delete, order, and view details are provided. Clicking a
cart in the list, detailed information of the selected cart is displayed.
® On the map, AOI and/or footprints of the images in the selected cart are displayed, and the
AOI can be edited.
1 AO Cart
Cart NO usD Area Scene ‘A m v Order
n20210517-ﬂ11300-01 4,306.62 538.33km? 4 n| m L' ° -
ADl Area 345w
E sat. Date Orbit Clouds ONA Level Type shift Area usoD
@ K 2019-11-25 40141 0% 22.1 1R v Pan-Sharpened DZ(K3/K2A) W 0 5 1762km* 94094 v o
@ K3 2015-12-30 1931 10% 0.4 1R v Bundle(Pan+M3) v [+ et 05 84km? 765.14 v o
[&] % 2020-12-01 45576 0% 12.1 1R v Bundle(Pan+M3) v 0 = 126.17km? 108036 v o
@ K3 2019-11-25 40141 0% 221 1R hd Bundle(Pan+MS) v 0 2 18890km* 151118 ~ @
g Process Level for all 1R v m Product Type for all Bundle(Pan+MS) v
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(1) Basic information : Cart No, estimated price, sum of size of the areas where the AOI and
scenes in the list overlap, the total number of scenes in the cart

(2) Cart functions

a.

Save: when contents in the cart are changed, color of

this button changes to @ Click the @button to
save changes. If you close the “Cart” window without

clicking the @ button, the cart changes will not take

effect.

b. Export : Save the current cart contents to CSV file.

c. Delete : Delete the current cart from the cart list.

d. Open/Close : open or close the detailed view of cart.

e. Order :
Images.

(3) Scene list

Activate order window. See Order Archive

T
50 o0 G

ne v D

Processing level and product type of scenes in cart for ordering can be set or changed in the
scene list. The processing level and product type that can be specified depend on the optical
image and SAR image as below. Shift of each scene also can be changed in the list. Area of each

scene means size of the overlapped area with AOI.

< For optical images>

10(K3/K3A)
16

1R+10
1R+1G
10+1G
1R+10+1G

Bundle DZ(K3/K3A)
Fan-Sharpened
Pan-Sharpened DZ(K3/K3A)
Sundie+Pan-Sharpened
Bundle+Pan-Sharpened DZ

< processing level> < product type>

< For SAR images>

L1A+L1C
L1A+L1D
L1C+L1D

L1A+L1C+L1D

Float
Integer

< processing level> < product type>

(4) Process level and product type for all scenes in the scene list can be set or changed.

2 NTO Cart

20210517-011821-01 9.000.00

4,112.31km*

OMPSATS ' ES(Enhanced)

2021-05-18~2021-07-21

HBoroe

(1) Basic information : Cart No, estimated price, total size of the AOI in the cart
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(2) Cart functions H “ n
a. Save: when AOI of the cart is changed on map, , color @ o °

of this button changes to RED. Click the RED button to
. . v Ord
save changes. If you close the “Cart” window without o

clicking the active "Save" button, the cart changes will
not take effect.

b. Delete : Delete the current cart from the cart list.
c. Open/Close : open or close the detailed view of cart.

d. Order : Activate order window
(3) New tasking info : satellite name, imaging mode, and the desire imaging window.

3 Map window

<Map window for Archive order> <Map window for New tasking order>

(N

\1___/4,

o
1/

a/géﬁ

® For archive order cart,

B AOI can be edited. Changed AOI size will be applied to the estimated price and Area on
cart information after save the change.

B Browse image and foot print of scenes can be shown/hidden
® [or new tasking order cart

B AOI can be edited. Changed AOI size will be applied to the estimated price and Area on
cart information after save the change

© 2021, SI IMAGING SERVICES
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. « " . . . . .
When you click the “Order” button on Archive order cart, following window is displayed.
Scene List Total Scene Count4 | AOI Country Place Name AOl Area
2

= Scene ID Process Level Type shift l Morocco V| [Casablanca 347.90 km
= K3_20191125132849_40141_00011251_LOF 1R SharpenDZ 0 @
= K3_20151230132856_19311_00031251_LOF 1R SharpenDZ 0 @
Q@ K3_20201201134220_45576_00011250_LOF 1R Sharpen DZ 0 @
]E]@ K3_20191125132849_40141_00011250_LOF 1R Sharpen DZ 0 5]
*Urgency End User Information () Fill With My Information
@ Standard () Rush Name | |
File Format Phone | | n
@ GeoTIFF (O HOF Country | Select v

emal | |
Delivery Media Affiliation I |
@ SIS_FTP () Reseller FTP () AWS () bvD Adress | |
Application Fields
() Agriculture () Mapping And Land Management Licensing
() Forestry () Urban Planning | Standard License(1~5 Users) V|
() Maritime And Coastal () Natural Resources And Engineering
() Defense And Security () Hazards @ Reac A Acoept
) Others 5
. Ordering Area: 533 33 km?®
Additional Description Estimated Cost: 4,306.62 USD

The estimated amount is for your reference only, and the actual amount you will

4 have to pay may vary depending on the ordering options, license, etc.

(1) Scene List included in the order is shown. If you want to change scene list, processing level,
product type, or shift, then close this window and go to Cart.

(2) Order Option

® Urgency

- Standard: delivery within 3 days after order confirmation by SIIS. No
additional cost will be charged.

- Rush: delivery within 1 day after order confirmation by SIIS. Additional

cost will be charged.
® File Format

® Delivery Media : SIIS_FTP is default.

© 2021, S| IMAGING SERVICES
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When you already consulted with SIIS, you may select other option.

® Application Fields At least one application field have to be selected.

@ Additional When you have other request, leave your message here.
Description
(3) Map

AOlI, scene foot print, browse image is displayed.

(4) End User Information
When you are the end user, then click “Fill with my information”

When you are the reseller contracted, then put end user’s information here.
(5) Licensing

a. Before order, you have to read and agree to KOMPSAT EULA.
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Order New Tasking

When you click the “Order” button on New Tasking cart, following window is displayed.

Sensor Type
@ Optical () Radar(SAR)
Product Type

« Satellite

«Product Level
@& R
«Product Type
& Bundle(Pan+MS) v
() Pan Sharpened DZ(K3/K3A)
«Ancillary
() Nomal

016G

® Precise(24h)

Collection Parameters
«expiration date

Bl

(") Pan Sharpened

() KOMSAT2 @ KOMSAT3 @& KOMSAT3A

0 10(K3K3A)

() Bundle DZ{K3/K3A)

) Quick(12h)

El Add

2021-05-18~2021-10-01 T

«Off Nadir Angle

® Single ~xt‘ Stereo -30

+ Orbit Direction
) Both

+Cloud Coverage

O 0% @ <=10%

« Snow&ice

O 0% @ <=10%

«Monitoring Count

(@ Ascending

Order Type
*Priority

@ Standard () Priority

Delivery Media

@ SIS_FTP () Reseller_FTP |

Application Fields
() Agriculture
() Forestry

~» Maritime And Coastal ®
Defense And Security C
() Others

<=20%

0 <=20%

) AWS (

~30 ,-30 ~30 | DeltaTime 30 Days

Descending

) <=30% <=50%

) <=30% <=50%

() Priority Plus

) DVD

) Mapping And Land Management

) Urban Planning

) Natural Resources And Engineering
) Hazards

page 17

Place Name AOI Area
v| [Tampa 26.90 km?
Wi
+ \3\7‘ G !
R T e MUNIE Clty / 1 "\
® N
: Sulphur. Sprin
3

Egypt uke} ‘
Leto, °

AOI Country
[usa

FLS74

Tampa H' ights=
s0674 —-—uJ P
Tampa —

1=
/ Tampa
Y SN
Harbour ls,l'ar
¥

s Dav)ulslam{s

-

\ b / : o
4 ] © OpenStreetMap contributors

Additional Description

l 4
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cancel

End User Information ~ Fill With My Information

oone [ ]

Country | Select

emal |

Affiation |

R TS

Adaress |

Licensing

| standard License(1~5 Users) v |

Ordering Area: 55 op kny®
Estimated Cost: 454 13 ysp

The estimated amount is for your reference only, and the actual amount you will have to
pay may vary depending on the orderng options, license, etc
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<Product type options for optical satellites> <Product type options for SAR satellites>
Product Type Product Type
«Satellite * Satellite
@& KOMSATS
() KOMSAT2 @ KOMSAT3 () KOMSAT3A Product Type
*Product Level ) EH(Enhanced) v @ | ES(Enhanced) v| (O EW(Enhanced) v
9 1R 216G ) 10(K3/K3A) *Product Data Type
+Product Type ® Integer ) Float
@& Bundle(Pan+M3) () Pan Sharpened () Bundle DZ(K3/K3A) *Process Level
() Pan Sharpened DZ(K3/K3A) @ LA e © L
«Ancilla +Ancillary
._.nc Y _ i ) Normal (@ Precise(24n) () Quick(12h)
() Normal @ Precise(24h) () Quick(12h) < Polarization
® HH ) HV ) wH DR
+File Format
@ HDF () Geo TIFF
< Tips for some of order options >
® Product Level : <for optical : KOMPSAT-2>

- 1R : the product corrected for radiometric and sensor distortions.

- 1G : the product corrected for geometric distortions and projected
to UTM.

<for optical : KOMPSAT-3/-3A>
- 1R : same as KOMPSAT-2 processing level
- 10 :same as 1G of KOMPSAT-2 processing level

- 1G : the product corrected for geometric distortions and projected
to UTM. SRTM DEM is used for terrain effect correction.

<for SAR : KOMPSAT-5>
- 1A: single look complex (SLC), necessary for INSAR processing.

- 1C : the focused data, detected, geolocated on the reference
ellipsoid and represented in cartographic projection (UTM or UPS
depending on the Scene Center). Any geometric or radiometric
correction derived by usage of terrain model isn’t applied.

- 1D : the focused data, fully calibrated with the usage of terrain
model, detected, geolocated on a DEM and represented
cartographic projection (UTM or UPS depending on the Scene
Center).

® Product Type : < for optical : KOMPSAT-2>

- Bundle : product with 1 PAN and 4 MS in native resolution.

- Pan-sharpened : product with 4 MS in PAN resolution.

<for optical : KOMPSAT-3/-3A>

- Bundle : same as KOMPSAT-2

© 2021, S| IMAGING SERVICES



Spacecye

USER GUIDE page 19

- Pan-sharpened : same as KOMPSAT-2

- Bundle DZ : product with 1 PAN and 4 MS in zoomed resolution.
B KOMPSAT-3 : PAN (50 cm), MS (2.0 m)
B KOMPSAT-3A: PAN (40 cm), MS (1.6 m)

- Pan-sharpened DZ : product with 4 MS in zoomed PAN
resolution.

<for SAR : KOMPSAT-5>

Select one of Imaging mode.

® Product Data Type : <for SAR : KOMPSAT-5> “Integer” is recommended.

® Ancillary . “Precise(24h)” is recommended for better location accuracy. When

urgent delivery is required, select “Normal”.

® Orbit Direction : For optical satellites, only “Ascending” is available.

® Off Nadir Angle : <only for optical >

- Single : off nadir angle range for mono image acquisition

- Stereo: off nadir angle of each acquisition of stereo pair. To
acquire stereo image, this must be selected.

- Delta Time : only for KOMPSAT-2, delta days between
acquisition of each strip.

® Incidence Angle : <only for SAR >

*Incidence Angle

® Single -

Incidence angle range for image acquisition

® Cloud Coverage : When ‘0%’ is selected, change of acquisition will be getting lower and

additional charge will be applied.

® Monitoring Count : <only for optical >

When you want acquire image repeatedly for monitoring, set counts
here and describe acquisition interval in “Additional Description”.

® SAR & Monitoring : <only for SAR >

+ SAR & Monitoring

® InSAR[1 2| Monitoring Cnt 1 -

When you want acquire more than 1 scene for INSAR processing ,
select INSAR and put number of acquisition to repeat acquisition.
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When the count is set to ‘1’, INSAR acquisition will not be applied.

When you want to acquire more than 1 scene regardless of incidence
angle of acquire scenes for monitoring, select Monitoring Cnt, put
number of acquisition to repeat, and describe acquisition interval in
“Additional Description”. When count is set to “1’, monitoring will not
be applied.

® Priority - Standard : image acquisition with standard priority.

- Priority: image acquisition with higher priority than standard.
Additional charge will be applied.

- Priority Plus: image acquisition with the highest priority than other
commercial orders. Additional charge will be set

® Delivery Media : SIIS_FTP is default.

When you already consulted with SIIS, you may select other option.
® Application Fields At least one application field have to be selected.

® Additional Description When you have other request, leave your message here.
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Order list shows order ID, date of order, type, sensor, satellite, priority, and status of each order in

Manage Your Order

brief.
Order List
1 o ke eo—
NTO AQ Optica Radar(SAR) [ E]~[ ﬂ‘ Search
Order ID Order Date v Type Sensor Satellite Priority Status
A2105-0008 2021-05-25 A0 5] K Rusn Waiting for Confirmation v
A2105-0005 2021-05-25 AD ® X5 Standard Waiting for Confirmation v
N2105.0020 20210525 NTO o oS geae Wgising inr O
n Order Info Processing Parameters  Collection Parameters  End user Information Cost Estimation
2021-05-25 00:39:43 (UTC) Bundie 2021-05-25~2021-1130 @34 240.00km*
Waiting for Confirmation 1R -30~30 South Korea 443194 USD
GEOTIFF <=10% sus
KOMPSAT3, KOMPSAT2A » 3
SUS_FTP <=10% Dasjeon
Standard
Maritme and Coastal minyo.hong@si-imaging.com
€ Miooox © OpenStestMan improve thic map
test 010-1234-5878 @ Vaiidated @ Rejected Proposed (@ Kept Scene 0
Star @ Date Status Scene ID Shift
e No Results
N2105-0019 2021-05-25 NTO =l X5 Standard Waiting for Confirmation v
‘ —

1 Order Search

Search order by setting Order Type, Sensor Type, Order ID or Order Date.

Order Type Sensor Type Order ID Order Dafe

) NTO (&) AD () Optical () Radar(SAR) | | | |*| |

2 Extend/Squeeze Order List
Clicking button hides map area and extends order list area. Clicking button shows
map area.

3 Export Order List to CSV

Clicking button exports contents of the current order list displayed to CSV file.

4 View Detail of an Order

Clicking an order from the list or an arrow(¥) of an order shows the detailed view of the order and

map area with AOI info and scene info related. The AOI is displayed in red on the map, and the

|
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footprint of the scene is represented in color according to each progress.

Order List X
Order Type P Order 1D Order Date
QN0 QA0 (O Optcal (O Radar(SAR) ] | B B
Order ID Order Date v Type Sensor Satellite Priority Status
A2105-0008 2021-05-25 AO (o] ° Rusn Waiting for Confirmation
A2105-0005 2021-05-25 AQ ® s Standard Waiting for Confirmation
N2105-0020 2021-05-25 NTO [o} KK Standarg Waiting for Confirmation
Order Info F ing F Collection End user i Cost Estimati
Order Time Product Type Tarm of Valiaty Contact Nams Oroering Avea
2021-05-25 00:30:43 (UTC) Bundie 2021-05-25~2021-1130 #2H 240.00km*
Swas Processing Lovel T Angle Country Estimated Cost
Waiting for Confirmation 1R -30~30 South Korea 448104USD
Order Ret 0 Fie Format Cioua Cover Amiston
Sawitte GEOTIFF <=10% Siis
KOMPSAT3, KOMPSATIA  Datvery Mesia Scowdice o=
Prorty SUS_FTP <=10% Dasjeon
Standard Aopiaton Feia E-ma
Maritime and Coastal minyo. hong@si-imaging.com
Descripton Prona
test 010-1234-5678 @ Validated (@ Rejected @@ Proposed (@@ Kept
S - [ Date Status Scene ID Shift
— No Results
. NZT05-00T% 20210525 RTO = L] Stanaars for Confirmation v

(1) Text Area

The text area displays detailed order information in groups. Depending on the order type and
sensor type, the details of the order are slightly different as follows.

- Common Info : Order Info, Processing Parameters, End User Information
- AO/ Optical : Cost Estimation includes size of ordered area and estimated cost.
- AO/ SAR: Cost Estimation shows the estimated cost only.

- NTO/ Optical : Cost Estimation includes size of ordered area and estimated cost.
Collection Parameters includes Term of Validity, Tilt Angle, Cloud Cover, Snow & Ice.

- NTO/ SAR : Cost Estimation shows the estimated cost only. Collection Parameters
includes Term of Validity, Tilt Angle, Imaging Mode, Polarization, Orbit Direction.
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Order Info Processing Parameters End user Information | Order Info Processing Parameters End user Information
Order Time Product Type Contact Name Order Time Product Type Contact Name

2021-03-19 00:48:33 (UTC) Bundle Test User 2021-03-18 10:42:07 (UTC) Float Test User
Statis Exocessing Level Counby Status Processing Level Country
Order Ref 1D R South Korea Order Ref ID L1A South Korea
Priority File Format Affiiation Priodty e e
Slanderd GDE?T'F: . A"LT“"’ Standard GEOTIFF Any Team
Cost Estimation e e it
b SIIS_FTP Daejeon, Yuseong-gu Cost Estimation eteyiecs A“A’ess
Ordering Area SIIS_FTP Daejeon, Yuseong-gu
553 76km? Application Field E-mail Estimated Cost e —
Mapping And Land Management ljd@si-imaging.com 2.100.00 USD s oo S
Estimated Cost e — Natural R and Engi lid@si-imaging.com
443005 USD \E§2E 010-1234-5678 DS e
s Licensing 010-1234-5678
Standard Standard
Order Info ing Collection s End user Information | Order Info Processing Parameters Collection Parameters  End user Information
Order Time Product Type Term of Validity Contact Name Order Time Product Type Term of Validity Contact Name
2021-03-19 00:47:27 (UTC) Bundle 2021/03118~2021/0319  Test User 20210318 08:15:29 (UTC) Integer 2021/03117~2021/0331  Test User
Status Processing Level Tiit Angle Country Status Processing Level Tit Angle. Country
Order Ref ID R -30-30 South Korea Order RefID L1A -55~-20 South Korea
Satelite File Format Cloud Cover Affiation Satelite Fie Format Imaging Mode Affation
KOMPSAT3 GEOTIFF <=10% Any Team KOMPSATS HOF HR Any Team
s Dehoy S o Priorty Defvery Media Potarization Address
Standard SlIS_FTP <=10% Daejeon, Yuseong-gu Standard SIIS_FTP HH Dasjeon, Yuseong-gu
Cost Estimation Spplcaton Fod o Cost Exthmation Appication Field Orbi Direction Email
Urban Planning ljd@si-imaging.com . . P
Ordering Area Mapping And Land Management Ascending ljd@si-imaging.com
30 56km Description Phone Estimated Cost = =
Lcensng 010-1234.567, Jouso ey paed
Estimated Cost Strdacd 3 4 Licensing 010-1234-5678
488.99 USD Standard

(2) AOI

Country name, place name, and size of AOl is displayed above the map area.

(3) Map and Progress Info

Scenes included in the order and their progress is shown under map area.

The map displays scene's foot print, browse image included in the order along with the order's AOI.

When a footprint is clicked, the corresponding scene from the progress list will be selected.

Progress type depends on order type (New tasking order and Archive order). Only the foot print of

the scene corresponding to the checked progress is displayed.

<For New Tasking Order >

& Validated () Rejected

Proposed (J) Fept

® \Validated : The scene acquired meet user’s requirement. To be processed and delivered.

® Rejected : The scene acquired does not meet user’s requirement.

® Proposed : The scene acquired does not fully meet user’s requirement but proposed to the

user.

® Kept: The scene acquired meet user’s requirement. But processing is pending because there

are already valid images acquired before.

<For Archive Order >

Processing () Succeed

.[:]. Failed .|:|. Cancel

® Processing : The scene is under processing.

® Succeed : Processing of the scene has been completed successfully.

® Failed : Processing of the scene has been failed.
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® Canceled : Processing of the scene has been canceled.

<New Tasking Order Progress> <Archive Order Progress>

'L—*]?' =

J

Validated @& Rejected @ Proposed & Kept

% Processing & Succeed @& Failed @& Cancel
o]l | cene ID Shif eve
[] [] K3_20210304042526_46929_0..

-~ D 2021-05-04  Validated K3_20210504171224_47812_1.. 3
-~ D 2021-04-08 Kept K3_20210408171210_47795_0.. -2 ] D K3_20210304042526_46929_0
2021-03-01 Proposed K3A_20210301171917_34249_... 0 [«] D MSC_210307002306_77960_1..

S
g
&
]
|
3

[] [] MSC_210307002306_77960_1..

(4) Export Progress Info

Progress Export

By clicking button, progress information will be exported to CSV file.
(5) View Imaging Proposal

In case of new tasking order and only when feasibility study is done and FS result is registered,

button is enabled. By clicking button, feasibility result will be displayed on

Imaging Proposal Window. By clicking button, the imaging proposal will be downloaded to
PDF file.
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*Imaging Proposal

Initial Parameters

*Priority : Priority

*Term of Validity : 2020/09/25-2021/03/20
+Off Nadir Angle : .55-.20

*Cloud Cover : <=10%

P

*Programming Service : None
+Satellite : KOMPSATS
*Expected Imaging Period : 2020/09/25-2021/02/01

Notice - Foliowing feasibility results are only for your information. SIS do not guarantee imaging within expected imaging period
Date 2020-09-22 SIIS Order ID N2009-0037

Location of the scenes to be acquired
+AOI Country : Netherlands

*Place Name : Aruba Island

*AOI size : 64.96 1

“Number of pass : 2
*Number of scenes : 2

Chance of success
*With initial parameters : Low
*With proposed parameters : High
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Sample Request

After sign in, a registered user can request sample product by clicking “sample request” icon on top
right of main window.

Sample Product Request

If you send a sample product request. sales team will contact you 3t your registered email address 1o follow up

Abolication Field | Ao Country | Laos v | Place Name [Vientiane Provi| AOI Area 833 21k
pplication Fields

Agriculture D ]onhong ‘\‘.

(©) Urban Planning \\\ .t
| Defense And Security n : \ >~ -

Mapping And Land Management

Maritime And Coastal \
\
Natural Resources And Engineering

Forestry

Hazards

D Other @J Ban Keun @

5 : I
Additional Description N vk W Pt P
— N \ - S

, ’ \ Ty 1o
Za \ ™ ’
: L o?/ TN\ 4
1a Nang National D 4 CB
;nd.User Information n stected Area \. ,\-36
Fill With My Information [E] ./
l
I Select v
Afliason Thangon Somsamay
l
| Agree To Privacy Policy Nakhounneua

© Maptox © OpenStrestMao improve thic map

After submission, the user will receive a notification mail that submission of sample request is
successful. SIIS will get back to user via e-mail to understand user’s request in detail. Not all
sample requests will be accepted. After consultation with the user, SIIS will decide provide sample
data or not.
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Manage Your Account

1 ROI Management
When you have area that use frequently for search catalogue or ordering, you can add the area to
ROI. To use ROI management, you have to sign in.
® Add ROI
B How to : draw an AOI - Click (Add To ROIs)> Set name of ROl - Click Save

, Area Size : 23211 km* v
) E ) * Add ROI

Nonthaburl Name|Bangkok .

* ROI

@ Bangkok 1T}

/v Samut Prakan

® Display ROI list and draw a ROl on map m

® Menu: My Page - ROI

. * ROI
B How to: select a ROI from the ROI list. -
n@ Bangkok r

® Delete ROI @ Vvienna o

— @ Eindhoven o

m Howto: clickthe I icon of ROI to be deleted. , _
@ San Diego r

X

2 Account Lock

When you fail 5 times to sign in with wrong password, your account will be locked and sign in to
your account will be limited. Send request to SIIS’s order desk via [Inquiry] or e-mail to unlock your
account. SIIS will send you a temporary password via e-mail. You have to change your password
as soon as you receive a temporary password.

3 Password Change
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To protect User’s account and secure Spaceeye system, users

* Change password
must change their password at least once every three months.

n Password

B Menu : My Page - Change Password

B How to: input the current password and new password n New Password

twice.

New Password

® Rule of password
B At least 10 characters

B At least 1 uppercase, 1 lowercase letter, 1 number and 1
special character.

B User ID shall not be used as a part of the password

[End of Document]
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